Hotel Deals Markham
Hotel Deals Markham - Even if the definition of customer satisfaction can differ significantly from one patron to another, lots of
people choose a lot of the same things. Like for example, the top 3 factors are price, cleanliness and appearance. Further down
on the list include factors such as availability of non-smoking rooms, distance from attractions and hotel ratings. Complimentary
breakfasts, pool and Jacuzzi availability and a complementary airport shuttle service are other items various guests need.
Some of the important factors for the success of any hotel consist of friendly personnel and nice atmosphere. When it comes to
hotels, the first impression is a main factor to whether the customers would re-book that specific hotel again in the future.
One of the initial things guests look at upon arrival is the level of cleanliness. Even if a hotel might have a tired exterior, the interior
may be carefully maintained and thus, the two areas are considered separate. The cleanliness of a hotel because it relates to
hotel satisfaction applies to the hotel common areas, the bathroom and the general condition of the hotel room.
A preference of numerous hotel customers are the non-smoking hotel rooms, as lingering tobacco smoke odor could be an
uncomfortable experience inside the room for those customers who do not smoke. The odor of the tobacco smoke could saturate
the bedding and the window coverings as well as the carpet; so long after the smoker has left the hotel room, the stale smoky
smell can still be there. Generally, non-smokers have a better sense of smell overall and can be more sensitive to the smell and
this could play a huge role in where they plan to stay. If there is a hotel in the area that markets non-smoking hotel rooms, this can
be a leading deciding factor. Practically every hotel offers these kinds of hotel rooms but during busy travel times, they can be the
first to book up.
Several customers depend heavily on the hotel rating when looking for particular features. Normally, a star rating system is
utilized. Like for example, a hotel with tow or one star normally refers to a hotel with the basic features and maybe a limited
restaurant. A three star hotel normally provides a full-service restaurant and maybe room service as well. Five and four star hotels
are considered to be luxury properties that provide the best quality all in all but cost the most overall.
The hotels ambiance will be closely related to the rating of the hotel. The layout and the decor for example, in addition to how
inviting the hotel and employees are, are only amongst the key factors. Other items like opportunities for relaxation and refinement
also lead to the overall surroundings of the hotel. For several patrons, these features could be more essential than the cost.
Especially after an exhausting journey, having a lovely and comfortable hotel room to kick back and unwind can really be worth its
weight in gold.
The location might also be an important component to a customers satisfaction. This factor alone can result in the difference of
price between hotels within the same location. Lots of business travelers choose to have a hotel located in the downtown center,
near eateries, offices and places to enjoy some recreation. Families who are on vacation may choose places near ski hills or
theme parks or other such attractions such as a national park. The nearer the guest is to the attraction, the more they can expect
to pay.
Additional items like included breakfasts, hot tubs and pools, and airport shuttle service to and from the hotel are amongst the
other items pertaining to overall customer satisfaction. Having these extras can allow the patrons to unwind even more. It is a
personal choice what items are considered to be vital for a particular customer.

